Effective Communication with
ESL Speakers

September 2022



(c) Striding Edge Consultancy Ltd

Contents
Lo TU T @ oY1= ot ¥ VLY U UUUPRNS 3
(0] oYt {1V USSP 3
Common European Framework for Language ProfiCienCy ......ccccuuiiiiiiiiiiiieee ettt e 4
What is it like to have to use @ SECONA IaNGUABE? ...ovviiiiiiiiiiie ettt e e s s eabree e e e e s snnees 5
Key tips fOr SPOKEN IBE.......ueeieiieiiieeeeieee e e e e e e e e e e e eaeaaeeeeeeeesas s nnnannseenbeasrasaeeerareaaaaaaaaaaes 6
Other tips AN STratEIES 2. . i e e e e e e e e e e s s e s e bbbt e e e e eeeeeeeeeeaeeaeaaeaeessessasaasannnnrsnns 7
What are you prepared to do to be a more efficient commuNnicator? .........cccccoveeiiiiiii e 8
Can you reframe your view of second [anguage SPEAKEIS? .........uuuieiiieiiiiieiee et 8
My key actions and [€arNiNg POINTS.. ..ueiiiiiiciiiiiie e s e e e e s s b e e e e e s ssaaraeeeesessssaeeeesenas 9

2

More Workshops: Excellent Customer Care, Chaperoning, Reducing Clinical Correspondance , Medical
Terminology, Care Navigation, Mental Health Awareness, Resilience, Mindfulness, HR for Managers



(c) Striding Edge Consultancy Ltd
Your Objectives?

*  Why are you herell ?

* What specifically do you want to learn/ask/practice?

Objectives

* To appreciate what it is like to work in another language.

* To explore better communication strategies with non-native speakers, face to face,
written, phone & online.
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Common European Framework for Language Proficiency

| have a basic
ability to
understand
and exchange
information on
familiar topics
inavery
simple way.

|l can
understand
simple
information in
texts and
audio/video
which focus on
familiar topics.

l can
understand
simple texts
on familiar
topics and |
am beginning
to be able to
express myself
clearly.

lcan
understand
the main ideas
in texts and
videos on a
range of
topics. | can
express my
ideas clearly.

l understand a
wide range of
language in a
variety of
contexts,
including
unfamiliar
topics, and can
communicate
my ideas well.
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What is it like to have to use a second language?
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Key tips for spoken IBE

¢ Slow down

* Shorter sentences with pauses

¢ Don’t shout

¢ Avoid filler words

* Avoid idioms, slang & proverbs

¢ Small talk-is it needed?

¢ Usevisuals and refer to them

* Increase body language

* Use examples to clarify

* Be patient- it takes time

* Give and seek feedback (open questions)

* Repeat & rephrase

e Humour- if in doubt leave it out!
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* Be empathetic and ‘put yourself in their shoes’

Other tips and strategies?
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What are you prepared to do to be a more efficient

communicator?

Can you reframe your view of second language
speakers?

8

More Workshops: Excellent Customer Care, Chaperoning, Reducing Clinical Correspondance , Medical
Terminology, Care Navigation, Mental Health Awareness, Resilience, Mindfulness, HR for Managers



(c) Striding Edge Consultancy Ltd
My key actions and learning points..
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