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Introduction to Training 2000 

• A large training provider with a 
head office based in Blackburn, 
Lancashire

• We are a registered charity 

• Focus on Apprenticeships 

• National coverage on some of our 
provision 

• Part of the University of Central 
Lancashire since 2017 

• Dedicated Account Management 
team 

• Free recruitment and matching 
service 



What is an Apprenticeship? 

A paid job where the employee learns and gains valuable experiences and formal 
assessments, which leads to a nationally recognised qualification

Government funded 

Skills, knowledge and behaviours 

6 hours per week including teaching and on the job learning 

Portfolio of evidence 

End Point Assessment (EPA) 



Our sectors 

Accountancy

Dental 
Nursing

Business 
Professionals

Healthcare OpticalSocial Prescribing

Team leading and 
Management 



Anybody who…

Community Health and 
Wellbeing Worker 
Apprenticeship

Who is this for? 

‘Works in partnership with individuals and 
their communities to identify and address 
health and wellbeing needs, improve health, 
prevent ill-health and reduce inequalities’.



This occupation is found in different organisations and is commissioned by a 
range of agencies, including local government, the NHS, and other funders 
such as voluntary, community and social enterprise (VCSE) organisations.

Community Health and Wellbeing Worker 
Apprenticeship 

Care Navigators 

Social Prescribers

Link Workers

Health and Wellbeing Coaches 

Peer Support Worker 



Newly recruited staff: 
Anybody new to the sector looking to gain valuable skills, knowledge and 
behaviours 

Upskilling:
Existing staff who are looking to gain a formal Level 3 qualification in their 
field of work 



Apprenticeship Overview 

• Level 3 Advanced Apprenticeship Qualification = 2 A Levels 

• 12 months in length for the delivery, plus three months End 
Point Assessment (EPA) 

• Set duty’s that we have to cover as part of the 
Apprenticeship 

• The rest of the course is based around the Apprentices 
specific role, their workplace and the communities or 
individuals they work with 

• Taught remotely every Wednesday morning 

• Half a day self study 

• Employers commitments

• Learners commitments 



What the Apprentice will learn 

Preventative approaches to promote 
the health and wellbeing of 
individuals, groups and communities, 
addressing the wider determinants of 
health and causes of ill-health

Help communities to build local 
resilience

Provide informed advice about local 
services and projects

Manage referrals from a range of 
agencies, professionals and through 
self-referral

Apply behavioural science to help 
people find practical solutions

Implement actions set out in strategies 
and policies that promote health and 
wellbeing at community level

Communicate public health messagesManage data and information and 
contribute to the evaluation of projects 
and services

Operate within legal and ethical 
frameworks that relate to the 
promotion and protection of the public’s 
health and wellbeing

Take responsibility for personal and 
professional development in line with 
organisational protocol



Assessment methods 

• Remote delivery 

• Large community based project 

• Observations of practice via 

remote sessions 

• Workshop delivery 

• Peer or mentor feedback 

• Multiple choice questions 

• Reflective accounts 



End Point Assessment 

• Multiple-choice questions

• Demonstration of practice - completing three 
demonstration of practice stations in which the 
apprentice will demonstrate their knowledge, 
skills and behaviours

• Professional discussion underpinned by a 
portfolio of evidence - A professional discussion 
is a two-way discussion which involves both the 
apprentice and an independent assessor 
actively listening and participating in a formal 
conversation.



Dedicated recruitment team 

Support with advert writing 

Free advertising across multiple 
platforms

We fund paid advertising 

Proactive resourcing of candidates 

Pre screen all applicants 

Refer a friend scheme 

Our free recruitment service



Upskilling 

Aids staff retention 

Continuous career progression cycle 

Keeping your employees engaged, 
motivated and retained 



Who is eligible & how is the 
Apprenticeship funded? 

Eligibility Criteria 

• Aged 16+ 

• Lived in the UK for a minimum of 3 
years 

• Be in a paid role with a contract of 
employment in place 

• Maths and English GCSE at Grade 4 
(C) or above 

• Don’t be put off if you have a higher 
qualification within health or social 
care, you are still eligible!  

How the Apprenticeship is funded

• Through the employer’s Apprenticeship 
Levy pot 

• Or, the most the employer will pay is a 
5% contribution towards the course 
cost which is £350+ VAT 



Our first cohort starts in April 2023!

Please contact us if:

Course start date & next steps

You want to undertake this course yourself (you will 
need an employer to support you with this)

You are an employer looking to upskill your staff

You are looking to hire a new Community Health 
and Wellbeing Apprentice 



Timescales

If you are looking to recruit – please get in 
touch ASAP 

If you have employee’s you wish to upskill, 
please get in touch before the 17th March 



Progression opportunities 

Level 3 Apprenticeship
Community Health and Wellbeing Worker

Level 4 Apprenticeship
Children Young People and Families 
Practitioner – Community Pathway

Level 5 Degree Apprenticeship
Health and Social Care Practitioner

Level 5 Degree Apprenticeship
Health and Social Care Practitioner

Level 3 Apprenticeship
ILM Team Leader

Level 5 Apprenticeship
ILM Operations Manager

BA Hons Level 6 Degree 
Apprenticeship 

Business Management



Email: businessdevelopment@t2000.co.uk 

Tel: 01254 54659 

Vicky Fort

07760 240766

Vicky.fort@t2000.co.uk

If you have any questions 
or wish to find out more, 
please get in touch:


