CORE ROLE

Assessing acute undifferentiated \ l /
complaints typically in 'on the day 'O s‘

appointments’
Face to face and telephone é .‘ . J
appointments 4
Telephone triage

Facilitate input of wider services

such as social prescribing, OT etc

ADDITIONAL SKILLS

EXPECTED
OUTCOMES

Increased GP capacity
Shorter patient waiting time
Increased patient satisfaction
Improved patient outcomes
Improved population health

ACCESS

/ | \ Lancashire &
Y South Cumbria
4

https://www.lscthub.co.uk/



