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PARE – Frequently Asked Questions

What is PARE?
The Practice Assessment Record & Evaluation (PARE) tool was developed by Health Education England (now the NHS England Workforce, Education and Training Directorate) and the University of Chester. 
PARE provides National Health Service England (NHSE) North, care service providers and other stakeholders with online access to integrated practice learning quality metrics and learner outcome monitoring. PARE also provides healthcare student documentation and reports for learners, their tutors, and their practice supervisors.  
The PARE homepage can be reached at www.onlinepare.net   
 The service currently delivers four main outcomes for Primary Care in the NW:  
1. Practice education auditing processes 
2. Online student practice assessment documentation 
3. Real-time, student practice learning environment evaluation data. 
4. Generation of real-time placement data.

Why is PARE being used for the Unified Learning Environment (ULE) Audit?
[bookmark: _Int_u3BWcQf1]The NW Primary Care School, which is part of the NHS England Workforce, Education and Training Directorate, will be responsible for the Quality Assurance of data pertaining to Learning Environments for the Wider Workforce throughout the North West, in collaboration with the ICS Training Hubs. 
 
The Primary Care School does not currently have the capacity to host this data in a safe and accessible manner, nor does it have the capacity to readily report on it.
To appropriately store, manage and report on the data, the Primary Care School (in collaboration with the School of General Practice) requires a functional and secure database to host the volume of information that needs to be collected - PARE.  
 
PARE will host a digital Learning Environment Approval Audit, automating a pre-agreed process for the approval of new Learning Environments across the region and delegating the various stages of the process to the correct stakeholders. 
 
[bookmark: _Int_X2aWCWVh]PARE will act as a database to host relevant information regarding NW practices (for example whether they are currently a training practice or not) and NW Educators (for example showing which professionals they are approved to supervise at which practice). Having oversight of environments and supervisors enables the NW Primary Care School and wider stakeholders to identify capacity and thus help to increase the number of available learning environments across the North West.

Users with relevant access will be able to view audits for multi-placement providers (such as PCNs and Federations) based on tags, in addition to placements. Tags include the PCN, the ICS Training Hub area, and the GP Training Programme area.

What is the end goal with PARE?
[bookmark: _Int_Rf4PDqLm]We tested PARE during summer 2023 to assess the functionality and accessibility of the system. Following feedback and amendments, we are now rolling out the ULE functionality on PARE to all stakeholders across the North West from 10th October 2023. 

[bookmark: _Int_fT6PhS3T]GP Practices will only appear once on PARE and will be moved under a single organisation in PARE called ‘Primary Care School (North West)’. Access will still be controlled – users will have access to specific placements, or relevant groups of placements, based on their access rights and the ‘tags’ being applied to each placement (PCN, Training Hub, PIVO and GP Training Programme)

The goal is for all new or existing learning environments to undertake Unified Learning Environment audits using the PARE system.

How do I use PARE to complete ULE-related activity?
[bookmark: _Int_AVR4T08c]We have created guides for how to use PARE depending on your user type. The guides will be available via the PARE system when completing an audit, however the Training Hubs will also be able to share copies of these guides with users following go-live.

Will my account look different after 10th October?

From 10th October onwards:

HEI Users:
· Senior HEI administrators will from 10/10/23 be able to review placement and multi-placement provider audits once they are added to PARE. 
· Academic link users will still be linked to placements are the PCS functionality is added. Where placements are merged, academic links will then have access to single placement established after a merger.

Placement Provider Users:
· Most Senior Placement Administrators will have a multi-placement provider account that allows them to view a sub-set of placements in the Primary Care School organisation and perform their senior placement admin duties as needed. Some will have a switch account (see below) and some will be transferred fully
· Practice Educator Leads and Practice Educators: Users with these access types to placements in scope of the Primary Care School organisation will retain access to the placement. Where placements are merged, PELs will then have access to single placements established after a merger. Some will have a switch account created (see below).

ULE Pilot Users:
If you accessed PARE during our Unified Learning Environment Pilot, you will have only had access to a sub-site hosting the pilot data, which had limited functionality. However, your account, and related placement audits, are now being migrated into the full PARE system and you may find that your access rights, and what you can see on the system, have changed. The new account will allow you to see more of PARE’s standard placement functions.

Will I need to switch accounts on PARE?
[bookmark: _Int_xUueW9ML][bookmark: _Int_Gfs6mB0m]Some users require access to more than one organisation on PARE and would need a different account for each one. In this instance, if a user has active accounts for placements that are not part of the ‘Primary Care School (North West)’ organisation, they will then need to ‘switch’ accounts on PARE to access the relevant information. Additional accounts will be created automatically by PARE when the Primary Care School (North West) organisation goes live, so users do not need to create these. 

When you log into you PARE account, you can either click the arrow next to your name and select ‘Additional Accounts’ or click the ‘Switch Account’ option on the dashboard below the menu bar. You will then get a pop-up window with a drop down for your accounts. You can use this same process to switch back to your main account when required.

If you do not have multiple PARE accounts, you will not need to switch.

Why are some placements being renamed?
When reviewing the placement data on PARE, it became apparent that some learning environments had multiple placements on PARE under different names. We have worked with PARE and the data provided by ODS to rename these placements to reflect the official ODS title of the learning environment. This is to help users locate the correct environment on the system, and to help with reporting. 

Any renaming will take place from 10th October onwards – Training Hubs will be sharing this information with providers/users, however please contact your Hub on the details below should you have any questions.

Why are some placements being merged?
Some learning environments on PARE had multiple PARE placements hosting audits for a variety of learners. This meant that some environments had multiple records on PARE. Working with PARE and data provided by ODS, we have been able to map these environments and consolidate those with multiple audits into one unified environment.
 
When accessing PARE after the go-live on 10th October 2023, multiple placement audits within an environment will be visible under the main environment page.

You can search for the environment via their name, ODS code, or an existing PARE ID. We will be sharing the new PARE ID code for existing placements when we have finalised the data merger.





Key Contacts
If you have any questions, please contact the ICS Training Hub for your area:

	Training Hub 
	Email Address 

	Greater Manchester 
	GMTH@GMFeds.co.uk   

	Cheshire & Merseyside 
	ecccg.cheshiretraininghub@nhs.net 

	Lancashire & South Cumbria 
	mbpcc.lscthub@nhs.net   




Unified Learning Environment Glossary
	Acronym
	Meaning

	ACP
	Advanced Clinical Practice 

	AD
	Associate Dean

	AHP 
	Allied Health Professional

	ARCP
	Annual Review of Competence Progression

	ARRS
	Additional Roles Reimbursement Scheme

	CES
	Clinical Education Specialists 

	COI
	Conflict of Interest

	CQC
	Care Quality Commission

	CS
	Clinical Supervisor

	DITS
	Doctors in Training

	ES
	Educational Supervisor

	ESR
	Educational Supervisors Review 

	FCP 
	First Contact Practitioner 

	FY2
	Foundation Year 2 Doctor

	GMC 
	General Medical Council 

	GPEF
	General Practice Education Facilitator

	GPN
	General Practice Nursing

	HCP
	Health Care Professionals

	HCPC 
	Health and Care Professions Council 

	HEI 
	Higher Education Institute 

	ICS 
	Integrated Care Systems 

	LEFS 
	Learning Environment Facilitators 

	LO’S
	Learning Organisations

	MDT 
	Multidisciplinary Team 

	NA
	Nursing Associate

	NETS 
	National Education and Training Survey 

	NHSE WTE
	NHS England Workforce, Transformation and Education Directorate (Previously HEE NW)

	NMC
	The Nursing and Midwifery Council

	NWPEG 
	North West Practice Education Group 

	OOH
	Out of Hours Provider

	PA
	Physicians Associate

	PARE 
	Practice Assessment Record and Evaluation 

	PCN 
	Primary Care Networks 

	PCS
	Primary Care School

	PEF 
	Practice Education Facilitator 

	QOP
	Quality Oversight Panel

	RA
	Risk Assessment

	SOP 
	Standard Operating Procedure 

	TH
	Training Hub

	TNA 
	Trainee Nurse Associate 

	TPD 
	Training Programme Director 

	ULE
	Unified Learning Environment
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